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August 27, 2024 
File: 23-000465 

 
Delivered via email: tamimain9@gmail.com 
 
Tamara Main 
2955 138th Street 
SURREY BC V4P 1T6 
 
 
Dear Tamara Main: 
 
I am writing in relation to my investigation of your complaint about the Ministry of 
Children and Family Development (“the ministry”) to advise that I have decided to end 
my investigation for the reasons explained below. As discussed today during our call, 
our investigation is complete and the file is now closed. As promised, this letter is 
intended to provide further details about the investigation and outcome. 
 
COMPLAINT SUMMARY 
 
You contacted our office with concerns related to your child’s (herein referred to as 
NRM) experience with Child and Youth Mental Health (CYMH) services. You said that 
due to the long wait that your child experienced to access CYMH services, her mental 
health declined to the point that she was hospitalized. You said that after this event, you 
understood that NRM had been placed on a waitlist for CYMH. You explained that you 
made numerous attempts to contact the ministry to forewarn that NRM’s mental health 
was worsening, and services were needed, and despite this, NRM remained on the 
waitlist. Based on this, you were concerned that the ministry did not take adequate 
steps to triage NRM’s file despite its awareness of her risk of suicide and self-harming 
behaviours. 
 
You also shared concerns about the counselling services that NRM received. As 
explained by phone and in writing on June 9, 2023, and again by phone today, the 
scope of our investigation did not include your concerns related to the clinical decisions 
and the quality of the services provided by the counsellor. You may wish to file a 
complaint to the BC Association of Clinical Counsellors regarding your concerns related 
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to the counsellor. You can find more information on their complaint process here: 
https://bcacc.ca/complaints-and-investigations/ 
 
INVESTIGATION SUMMARY 
 
The focus of my investigation was whether the ministry followed a fair process when 
responding to your concerns related to accessing CYMH services for your child. 
 
As part of my investigation, I reviewed records that you provided, which included a 
detailed summary of your concerns, text messages with CYMH staff, and a closing letter 
from the Quality Assurance Branch (QA) following your complaint to the ministry. I also 
reviewed records provided by the ministry, which included case notes, a 
correspondence log, a referral form, file overviews, and records relating to your 
complaint to QA. I also reviewed the ministry policies related to intake services, 
documentation/file procedures, and suicide prevention/intervention. 
 
In addition to speaking to you, I also spoke with a Director of Operations and a Team 
Leader to understand the various perspectives on the events that occurred. From this 
information, I learned that you and the ministry had conflicting perspectives about what 
occurred.  
 
The ministry confirmed that CYMH conducted an intake for NRM in October 2021, and 
her file was closed that same year following a referral to another organization, Sources 
Community Resources Centre (“Sources”). The ministry told us that NRM was never on 
a waitlist for CYMH services, and when you called to seek information about the status 
of her file, you were provided with general information about CYMH services and how to 
access them.  

The ministry shared that NRM needed to attend an intake session and provide consent 
for CYMH to provide services to her again since it is a voluntary service. Because NRM 
had not attended an intake, she could not be put on the waitlist for any services when 
you made enquiries on her behalf. The ministry stated that this was explained during its 
conversations with you, but it had no records to confirm this assertion.  

The ministry told us that on February 23, 2022, it conducted an intake for NRM following 
her hospitalization and prioritized the file immediately. We understand this meant she 
started receiving services shortly thereafter and never needed to be placed on the 
waitlist. From the ministry’s perspective, it believed that timely and responsive services 
were provided to NRM.  
 
This, obviously, conflicted with your understanding of what occurred and what you told 
our office. It also seemed to conflict with what the sparse records seemed to indicate. 
 
The ministry’s records confirmed the following:  

• NRM was referred to CYMH by Surrey Memorial Hospital following her 
hospitalization due to chronic suicidal ideation.  

https://bcacc.ca/complaints-and-investigations/
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• The ministry completed an intake with NRM on October 8, 2021.  

• The ministry submitted a referral form to Sources on November 5, 2021.  

• The ministry closed NRM’s file on December 8, 2021, following the referral to 
Sources.  

• In early February 2022, NRM was hospitalized again due to suicidality and was 
again referred to CYMH by Surrey Memorial Hospital.  

• NRM started receiving services from the ministry on February 23, 2022. 
 
From October 8, 2021, until the start of its services on February 23, 2022, the ministry’s 
records contained sparse information about its correspondence with you and NRM. 
While the case summary overview indicated that a clinician met with NRM as part of the 
intake process, the ministry does not appear to have copies of any notes, assessments, 
or initial support plans related to that intake. It was unclear from the ministry’s records 
whether you or NRM were told that the ministry had rejected her intake and that they 
were to seek services elsewhere.  
 
Since the copies of the texts with the Intake Clinician that you provided our office were 
the only record of conversations between you and the ministry, I placed considerable 
weight on them when trying to balance the conflicting information given by you and the 
ministry. The texts indicated that you were repeatedly in contact with an Intake Clinician 
from October 2021 to January 2022 to provide updates about NRM’s wellbeing and to 
seek services for her. The Intake Clinician provided updates on a waitlist, provided 
referrals to other ministry services, and at one point when you disclosed that NRM was 
expressing thoughts of suicide, offered to try to contact NRM and suggested that you 
take her to the hospital if any safety concerns were present. The text messages also 
demonstrated that you and the Intake Clinician continued to communicate about NRM’s 
file after the ministry closed her file.  
 
ANALYSIS 
 
Based on the information available, I questioned whether the Ministry of Children and 
Family Development acted consistently with its obligations around communication, risk 
assessment, and documentation.  
 
While it’s clear that the ministry referred NRM to Sources and closed her file on that 
basis, there was no record that the ministry’s decision to decline services to NRM was 
communicated to either you or her. That should have been communicated to one or 
both of you and well documented in the file so that the ministry could have provided you 
with clearer and more transparent information on the status of her file when you called 
them. Instead, it appeared that you received unclear information about the status of her 
file and your entitlement to information about the file.  
 
It was also clear that you communicated to the ministry that you were concerned about 
NRM’s mental health and that she disclosed having thoughts of suicide to you. There 
was no record that the ministry engaged in any risk assessment when it received this 
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information or responded to it by contacting NRM as was promised to you. Given this 
was related to a youth who may have been at risk of suicide at that time, this was very 
concerning to us.  
 
Finally, it appeared that the ministry did not meet its obligations to adhere to its policies 
and procedures related to documentation, making it impossible to know what occurred 
in the services it provided to NRM during the October 2021 intake. We told the ministry 
that we were concerned that its poor record keeping for this file deprived it from 
maintaining its commitments to you, whether that be to call NRM when you were 
worried about her or following up with a Zoom meeting that may have been promised to 
you. Moreover, we were concerned that its poor record keeping may have impacted its 
timely recognition and response to the suicide risks that it knew about. 
 
The ministry was responsive to these issues, and I worked with them to determine what 
steps ought to be taken to address the administrative fairness concerns identified during 
my investigation. Based on these discussions, the ministry recognized our concerns 
related to its inconsistent communication with you and NRM as well as our concerns 
related to its record keeping and agreed to take a number of steps to address these 
concerns. It agreed to develop and implement training that will address practice and 
policy compliance with all the intake services requirements, including those related to 
record keeping. It also agreed to develop and implement training to ensure improved 
documentation and communication of any discharge decisions to clients and guardians. 
This training will be provided to all current staff and integrated into the on-boarding for 
all new staff. Supervisory staff will be monitoring issues related to intake services and 
documentation to ensure that staff are adhering to its policies in this area. Finally, the 
ministry provided training to CYMH staff in the White Rock office on conducting risk 
assessments and responding to risks related to suicide or self-harm.  
 
Based on this, I can confirm that the Ministry of Children and Family Development has 
now taken the steps necessary, and the fairness issues have been adequately resolved. 
I am optimistic that these changes could improve the experiences of families seeking 
CYMH services. I recognize that this does not change the experience that you had, and 
I regret that it took such unfortunate circumstances for these changes to occur. I can 
imagine this outcome is bittersweet since it does not change what happened with your 
family. I hope it can bring some comfort to know that your complaint was a vital part of 
creating the discussions necessary for these important changes to happen, and I 
sincerely want to thank you for bringing your concerns forward.  
 
CONCLUSION  
 
As we discussed on the phone, since there are no other fairness concerns that would 
warrant further investigation by our office, our investigation has now ended, and I will be 
closing your file.  
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Please know you are always welcome to contact our office if you have any new 
concerns about the ministry or any other public authority under our jurisdiction. 
 
If you have any questions about this letter, I can be reached by email at 
mail@bcombudsperson.ca or by phone at 1-250-387-5855 or toll-free at 1-800-567-
3247 and asking to be connected to my direct line.   
 
Thank you for bringing your concerns to our attention. 
 
 
Yours sincerely, 
 

 
 
Isabelle Dehler-Hyde 
Ombudsperson Officer 
 

Our office is located on the traditional lands of the Lək̓ʷəŋən (Lekwungen) people and 
ancestors, and our work extends across the traditional territories of the First Nations peoples 
within what we now call British Columbia.  We honour the many territorial keepers of the lands 
and waters where we work. 
 

 
13 The Ombudsperson may refuse to investigate or cease investigating a complaint if, in the 

opinion of the Ombudsperson, any of the following apply: 

(i) the complaint is settled under section 14. 
 
14 (1) If the Ombudsperson investigates a matter, the Ombudsperson must notify the authority 

affected and any other person the Ombudsperson considers appropriate to notify in the 
circumstances. 

 
(2) At any time during or after an investigation the Ombudsperson may consult with an 

authority to attempt to settle the complaint, or for any other purpose. 
 
(3) If before making a decision respecting a matter being investigated the Ombudsperson 

receives a request for consultation from the authority, the Ombudsperson must consult 
with the authority.  

 
RSBC 1996 
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Email Darcy Cherney Ministry of Advanced Education Saskatchewan 

From: tamimain9@gmail.com
Date: March 18, 2023 at 6:25:39 PM PDT
To: "Cherney, Darcy AE" <Darcy.Cherney@gov.sk.ca>
Subject: Re: University Of Saskatchewan Complaint

 Hi Darcy
I would just like to note that as the University is considered a corporation and 
doesn't have to answer to anyone and can do as they please.I as a paying 
“ customer” refuse to put another cent into this “ Corporation”

These crazy ideologies, do not align with what I would want my children to learn or 
be subjected to. Your system is broken, divisive and not helpful
especially when dealing with mental health problems.

I would also like to add that perhaps, Russell would see this situation differently, if 
he had a child or family member with years of ongoing mental health issues that 
absolutely no-one will help with.

Tami
 

Sent from my iPhone

On Mar 17, 2023, at 3:47 PM, Cherney, Darcy AE 
<Darcy.Cherney@gov.sk.ca> wrote:

 
Dear Tami Main:
 
I am writing to respond to your emails of March 10, 13 and 14 and our telephone 
discussion on March 13.
 
As I noted during our discussion, The University of Saskatchewan Act, 1995 
establishes the University of Saskatchewan (USask) as an autonomous 
corporation. The Act sets out USask’s responsibilities related to students. The 
Government of Saskatchewan has no legislative authority to intervene in USask’s 
responsibilities for student matters.
 
You have noted in the attached emails that your complaints are against the 
University of Saskatchewan. You also noted that you have already made a 
complaint through USask’s ConfidenceLine, so I do not have any advice on other 
complaint options directly with USask. Should you wish to proceed with a 

mailto:tamimain9@gmail.com
mailto:Darcy.Cherney@gov.sk.ca
mailto:Darcy.Cherney@gov.sk.ca


complaint, you may consider legal action with USask’s legal office.
 
I understand the concern you have with your daughter. You may consider 
contacting police to request wellness checks on your daughter if you have concern 
for your daughter’s health.
 
There is nothing further that I can suggest or do. As such, this matter is 
considered closed from the Ministry of Advanced Education’s perspective.
 
Darcy
 
 
 
From: tamimain9@gmail.com <tamimain9@gmail.com> 
Sent: Friday, March 10, 2023 10:40 AM
To: Cherney, Darcy AE <Darcy.Cherney@gov.sk.ca>
Subject: Re: University Of Saskatchewan Complaint
 

WARNING: This message originated from a source that is not managed by 
SaskBuilds and Procurement, Information Technology Division. Do not 
visit links or open attachments unless you trust the sender's email ID and 
ensure it is not a spam/phishing email.
 
Hi Darcy
I have attempted to reach out to Russell and he basically won’t speak to me 
without a lady named Tracey on the call. I have already spoken to Tracey and she 
was very unhelpful and divisive on the call. I don’t wish to speak to her.
 
I am seriously at my wits end with all this.They can throw this privacy act at a 
parent at every turn, but it’s ok for an underage minor to be so drunk on THEIR 
grounds, an ambulance needs to be called. Then they just ignore this incident like 
it’s no big deal and the parent is not informed.                                         
Last I checked it was illegal for a minor to be drinking. Does no-one have authority 
over the University? They can do as they please? 
 
Thank you
Tami
 
 
Sent from my iPhone

On Mar 8, 2023, at 9:34 AM, Cherney, Darcy AE <Darcy.Cherney@gov.sk.ca> 
wrote:

mailto:tamimain9@gmail.com
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Dear Tami Main:
 
I am responding to your March 1, 2023 email to the Ministry of Advanced 
Education outlining your complaint with University of Saskatchewan.
 
I am very sorry to learn of the challenge you are experiencing with your daughter 
attending university in our province. I understand the concern you have with your 
daughter being away from your home in British Columbia with limited ability to 
contact her. I empathize with your inability to find help to connect with your 
daughter and finding out how she is doing.
 
The University of Saskatchewan is really in the best position to discuss this issue 
with you. The Ministry of Advanced Education has no authority to direct the 
university on student matters such as this. However, the University of 
Saskatchewan has assured me that you are welcome to reach out to them to 
discuss your concerns. You may contact Russell Isinger directly at 306-966-8710 
or russ.isinger@usask.ca. Russell Isinger is the Interim Vice-Provost, Teaching, 
Learning and Student Experience and University Registrar and the best contact to 
share what he can about your daughter.
I hope that this referral will help you find some of the information you are looking 
for.
 
Darcy Cherney
Government of Saskatchewan
Director, Universities Unit
Sector Management & Relations, Ministry of Advanced Education 

1120-2010 12th Avenue 
Regina, Canada S4P 0M3
Tel: 306-787-2267

<image002.png>
 
Twitter | LinkedIn | Facebook | YouTube
 
CONFIDENTIALITY NOTICE:
This email (and any attachment) was intended for a specific recipient(s). It may 
contain information that is privileged, confidential or exempt from disclosure. Any 
privilege that exists is not waived. If you are not the intended recipient, do not 
copy or distribute it to another person or use it for any other purpose. Please 
delete it and advise me by return email or telephone. Thank you.
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From: tamimain9@gmail.com [mailto:tamimain9@gmail.com]
Sent: March 1, 2023 8:38 PM
To: g.wyant.mla@sasktel.net
Subject: University Of Saskachewan Complaint
 
 Good Evening Gordon,
I don’t know if you can help but I am a parent of 17 yr old minor who just started 
attending The University of Saskatchewan last September.
We live in Surrey BC.
 
My daughter has had mental health issues since11yrs old, with her threatening to 
kill herself and being sectioned twice in a BC Hospital by a psychiatrist.
 
Since starting at University she has been taken away from the campus park by 
ambulance for substance abuse. She is failing her classes ( she has never failed 
any classes before), hasn't paid tuition, changed her name to a “bird “name and is 
mixing alcohol and Ritalin ( given by an on campus doctor)
 
A previous psychiatrist took her off Ritalin and said she had traits of borderline 
personality disorder. Her father’s has Bipolar on his side of the family.
 
No-one informed us of this incident Oct1st and I found out through an almost 
$400 ambulance bill delivered to my home. This is a minor child Illegally drinking 
(and or substance abuse) on University grounds who had to be taken to hospital 
by ambulance.
 
My daughter has also decided to have no contact with any of her family in BC. I 
have attempted to contact the University, who won’t tell me anything and think it’s 
perfectly fine for her to change her name to a bird name.I have called on campus 
and off campus police.I have called the crisis line for wellness checks.I have called 
Canadian Mental Health of Saskatchewan.
 
I have put in a complaint about the University and they have just closed it without 
talking to me,even though I have requested this several times. Today I discovered 
Ombudsman Saskatchewan will not file complaints against Universities. Could you 
advise who holds the University in Saskatchewan responsible when a paying 
parent has a complaint?
 
No-one will help and they just keep throwing “ the privacy act” at me. Who will be 
responsible when this minor child tries to kill herself again? The Ministry in BC 
says there is nothing they can do since she is in Saskatchewan. Saskatchewan 
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Health Authority and the  Saskatchewan police say they consider a 16 yr old an 
adult.
 
After consulting the courthouse in Saskatoon I was advised that a 16 yr old is NOT 
in fact an adult even though the Saskatoon police keep telling me this. Britany of 
Mental Health Warrants Judicial Officer at the CourtHouse suggested I file a 
missing person report as we haven't had contact with my daughter since Jan3rd 
when she left BC.
 
The Saskatoon Police refused to do this even though I was advised by the 
courthouse. They have told me that my daughter doesn't want to talk to us and 
that I am harassing my 17 yr old MINOR daughter who has mental health problems.
 
The Privacy Act in Canada is outrageous and needs change.
 
As her mother it appears I have zero rights and I would like to know who will be 
responsible when she does something? The University? The Police?
The Ministry? Or No-one?
 
 
Thank you
Tami Main
Phone 778-683-1539
 



Email from the University of Saskatchewan 

Below is one email from the University Of Saskatchewan. I had actually asked for a 
call with Russell on his own, but he refused to have a call without this woman 
Tracey Spencer who was incredibly rude. That is why I refused a call.
Thank you
Tami

  Dear Ms. Main: 
I understand from my Executive Assistant that you would not agree to a phone call 
with myself and Tracy Spencer, the university’s Manager, Student Affairs and 
Outreach, with whom you have communicated before.  As such, I am sending this 
email in lieu of the meeting we offered.
It is my understanding that you have contacted multiple offices at the University of 
Saskatchewan recently regarding your child, as well as the Ministry of Advanced 
Education and other third-party organizations.
First and foremost, I feel I need to take this opportunity to assure you - as I know 
other staff you have spoken to have assured you - that university staff dedicated 
to supporting students take concerns about students very seriously, as we are 
committed to doing everything we can to ensure the well-being of all students and 
to support their success, both academically and otherwise.  Where deemed 
appropriate, our practice is to reach out and check on students and offer them 
appropriate supports and services, where warranted.
However, despite your objection to having it cited, I am bound to repeat what you 
have been told several times in prior conversations: In Saskatchewan, as in other 
Canadian jurisdictions, students are considered adults, and if over the age of 16 
are not minors.  Any interactions university staff have with them - including 
regarding their health and welfare - are firmly protected by privacy legislation.  
Unless a student provides us with written permission that allows us to have 
discussions about them with a third party, under the provisions of The Local 
Authority Freedom of Information and Protection of Privacy Act, university 
staff will not discuss any matter related to them with anyone.  This includes the 
parents of the student, and whether that family is paying the tuition, or believes 
the student is too young to handle their own affairs, etc., is irrelevant – the Act still 
applies.
I fully appreciate that your inquiries come from a place of concern about your 
child’s wellbeing, but unless the above permission requirement is satisfied, we will 
not share information with you.  I would therefore ask that you cease calling 
university offices about this matter unless the above requirement is satisfied.
Yours respectfully,
Russell Isinger
 
Russell Isinger, BA, MA



[he/him]
 
Interim Vice-Provost, Teaching, Learning and Student Experience and University 
Registrar
Professional Affiliate, Department of Political Studies, College of Arts and Science
 
Teaching, Learning and Student Experience
Room E-248, 105 Administration Place
University of Saskatchewan
Saskatoon, Saskatchewan, Canada
S7N 5A2
Office: 306-966-8710
Fax: 306-966-6730
 

I acknowledge that I live and work on Treaty 6 Territory and the Homeland of the 
Métis. We pay our respect to the First Nations and Métis ancestors of this place 
and reaffirm our relationship with one another.
 
Make your mark on a student’s life with a gift today atgive.usask.ca/students.
 
Confidentiality Notice: This message, including any attachments, is for the sole 
use of the intended recipient(s) and may contain confidential and privileged 
information. Any unauthorized review, use, disclosure, or distribution is strictly 
prohibited. If you are not the intended recipient, please contact the sender by 
reply email and destroy all copies of the original message.

https://give.usask.ca/students/


Horse Counsellor Emails Nila:

> On May 6, 2019, at 8:22 AM, Linda-Ann Bowling <plannedtransitions@shaw.ca> 
wrote:
> 
> She may not be intentionally lying.  If there is a mental health issue, that might 
be truth to her.  I believe there are some deep underlying psychological issues that 
need to be addressed.
> 
> Anyway see you tomorrow.  I sent out SOS's to the people I know in that field.
> 
> Thanks!
> 
> Linda-Ann
> Master Leadership Coach
> Change Management Thought Leader
> Horse Guided Facilitator & Coach
> www.plannedtransitions.com ...  Moving from ordinary to extraordinary!
> www.LearnwithHorses.ca … Learning Leadership and Teamwork with Horses!
> 604-889-4452
> 
> 
>>>>> On May 6, 2019, at 5:32 AM, Linda-Ann Bowling 
<plannedtransitions@shaw.ca> wrote:
>>> 
>>> I'm going to talk to one of my colleagues who is in Abbotsford and see what 
she says.  Also I will talk to a Mom who knows a lot of connections and try to find 
help.
>>> 
>>> If she doesn't feel I am the right person, and I agree that she needs more 
mental health support, then I will see her tomorrow as our last session.
>>> 
>>> I believe she is a danger to herself and potentially others, and must have 
professional help.
>>> 
>>> I'm sorry you are going through this. The priority is life-saving support for 
her.  Your family doctor must take more active steps on this as well.
>>> 
>>> I will see what I can do.
>>>
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Interventions I tried with Nila over the years:

3 Paediatricians 
2 psychologists ( Private)
YMCA Mentor for a year                                    YMCA Mind Program
Horse Counselling
School Counsellor 
Outward Bound Program
Naturopath ( tried & refused)
Meal delivery & Meal Planning for Veganism
Counselling with Neurofeedback ( Refused)
Books-BPD Self Help Books for borderline personality disorder & others( did not 
read)
Supplements- (she refuses to take)
Suggested Acupuncture- ( she refused)
Cruise 
Karate to help with self discipline ( refused to do it online during Covid but wanted 
me to keep paying)- Karate Owner mentor 
Suggested  an online counselling program she could use from her phone- ( she 
refused)

5 one time private counsellors- we met with ( did not help) independently & 
together.
2 Counsellors through Child & Youth Mental Health for the time period allowed(Did 
not help & made things worse)
Asked CYMH & Manager Terry several times about Maple Centre for teens
Children’s Hospital( Once)
Surrey Memorial (Three times & sectioned twice)
I have been emailing my GP for over 7 years
Rejected my GP’s referrals for a regular psychiatrist( I have the letter)

I tried to get her into this program through EHN but they wouldn’t let her take the 
course because of the note “ borderline personality traits” on the hospital 
discharge papers. 

https://ehnonline.ca/healthy-minds-comprehensive-teen-program/

She has been going on dark sites online since grade 7  I believe this is where she 
is socializing and thinks she is “ trans”
 She has no friends. When she was younger she always had loads of friends.

She never displayed trans or autistic behaviour as a child.Went crazy when my 
mom offered to take her phone home from the hospital. Had a meltdown at the 

https://ehnonline.ca/healthy-minds-comprehensive-teen-program/


hospital when my mom was going to go with her upstairs to her room. She was 
yelling  at my mom like a crazy person saying “go away”

Nila is also convinced she has ADHD which I don’t believe as she never showed 
one single symptom as a child. My opinion is PTSD from what happened with her 
dad and possible mental health problems ( bipolar) that runs on his side of the 
family.

Thank you
Tami
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